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Abstract
The large amount of language available online today makes it possible to think about how 
to use natural language processing to help address needs faced by society. In this talk, I 
will describe research in our group on summarization and sentiment analysis that address-
es several di�erent challenges.  We have developed approaches that can be used to help 
people live and work in today’s global world, providing access to information only avail-
able in low resource languages, approaches to help determine where problems lie follow-
ing a disaster, and approaches to identify when the social media posts of gang-involved 
youth in Chicago express either aggression or loss.
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